Testimonials 2008:

“The value of this meeting is the focus and relevance of the
topics to issues affecting commercial aviation at the present
time", Chief Pilot, US Airways

"Refreshingly useful", Director Flight Operations, VLM Airlines
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DAY ONE - THURSDAY 3RD DECEMBER 2009

Speakers Include: SustainAvia, Air France, Creadas Ltd, BSI, Lufthansa CityLine, Qatar Airways, Flight
Guidance, BMB Fuel, TFM Aviation

8:00 am REGISTRATION & REFRESHMENTS
08:55 am CHAIRMAN'S OPENING REMARKS
09:00 am Aviation EU ETS: implementation issues, an anslysis of the IT systems available and case studies
09:30 am The best practice in achieving EU ETS certification
) Fuel Efficiency and ETS MRV (Monitoring, Reporting & Verification) compliance - the one stop shop
10:00 am . . .
solution through IT integration.
10:30 am REFRESHMENT BREAK
11:00 am Global fleet development, fuel consumption and the prospects for fuel prices
11:30 am The progress of alternative fuel programmes
12:00 pm Reducing fuel consumption: Operating techniques used by airlines
12:30 pm LUNCH BREAK
900 pm Reducing fuel consumption: Trusted data saves fuel. Building confidence in fuel saving initiatives amongst
U P flight crew by education, transparency and an understanding of the real world challenges faced by them.
2:30 pm Reducing fuel consumption: The benefits of flight planning systems on reducing fuel consumption
3:00 pm Reducing fuel consumption: An airline's experience of systems and techniques
3:30 pm REFRESHMENT BREAK
4:00 pm How acquiring a simple understanding of the oil industry allows airlines to significantly reduce fuel costs
JUP through fuel ticket audits and increase cash flow by deferring taxes
4:30 pm Wheeltug: The latest product development and customer expectations
5:00 pm The latest Engine products: CFM LEAP-X programme, the potential for lower operating costs and

emissions.

6:00 - 8:00 pm COCKTAIL RECEPTION

For further information: amsterdam2009@aircraft-commerce.com +44 (0)1403 230 307
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DAY TWO - FRIDAY 4™ DECEMBER 2009

8:00 am
9:15am
9:20 am
10:00 am
10:30 am
11:00 am
11:30 am
12:00 pm
12:30 pm
2:00 pm
2:30 pm
3:00 pm
3:30 pm
4:00 pm
4:30 pm

5:00 pm

REGISTRATION & REFRESHMENTS

CHAIRMAN'S OPENING REMARKS

The latest Aircraft products: An airline case study of operating the A380: preparing for delivery and
operational performance.

The latest Aircraft products: The Mitsubishi Regional Jet Family: What operational benefits this new
aircraft can deliver against the more established OEMs

REFRESHMENT BREAK

Electronic Flight Bags (EFBs) and Electronic Technical Logs (ETLs): An airline's experience of
implementation and operation

Electronic Flight Bags (EFBs) and Electronic Technical Logs (ETLs): The latest product developments

The benefits of accurate curved approach procedures

LUNCH BREAK

European ATM system improvements and ATC radar developments. How will it impact the airspace users?
Improving Flight Operations by using an Air Situation Display

CAMO: Complying with continuing airworthiness regulations

REFRESHMENT BREAK

The management of flight operations and line maintenance: Systems for managing the process
Increasing the efficiency of airline scheduling

CLOSE OF CONFERENCE

For further information: amsterdam2009@aircraft-commerce.com +44 (0)1403 230 307
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Conference Delegate Booking Form - NON AIRLINE EXECUTIVES

Save €100 per delegate by registering before 23" October 2009!

No. of delegates | wish to register:

1st non-airline delegate rate €950:
€850 if booked before 23 Oct 09

2nd & subsequent delegate rate €850:
€ 750 if booked before 23 Oct 09

Total €:

Your Details:

Name: Job Title:
Company Name: email address:
Tel No: Signature:
Delegate 2:

Name: Job Title:
email address:

Delegate 3:

Name: Job Title:

email address:

Method of Payment:

|:| Invoice me / Bank transfer

|:| Please find cheque enclosed (make payable to: Nimrod Publications) P/ease return by faX to
| Please debit my credit card (Credit cards will be debited to Nimrod +44 1 403 2 3 O 52 5

Publications)

o) -2 el Or Email:
cordholders Name amsterdam2009 @aircraft-commerce.com

caamvo, L L L DL L L 0T

Expiry date ) (1 Or call:
Alternate billing address: +44 1 403 2 30 307




Hotel Room Reservation Form

2"d and 34 of December 2009

Radisson Blu Hotel Amsterdam Airport

To: Jopke Kokshoorn
Fax: +31 20 655 3205
E-mail: Jopke.Kokshoorn@RadissonBlu.com

Guest Name:

E-mail address:

Telephone number:

Reservation:

Guest name(s):

Arrival date:

Departure date:

Rate: EUR 160,00 per room per night, based on single use. This rate is including

service and VAT and excluding breakfast and 6% city tax and is non-
commissionable.

Please be informed that we need a credit card guarantee to secure your reservation:
Name of credit card holder:

Credit card number:

Valid until:
Signhature:
Cancellation policy:

Until 7 days prior to arrival you are able to cancel your reservation without charge.
After this date you will be charged 100%.

Due to availability please make sure you have your room reservation arranged before
the 19th of October 2009 to ensure the special room rate.

The Radisson SAS Hotel Amsterdam Airport
Tel: +31 20 6553131

Boeing Avenue 2, 1119 PB, Schiphol-Rijk, The Netherlands 4
aguson iz
-

HOTEL AMSTERDAM AIRPORT



